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 Record Personal Greeting Dial 7221 then 1 = Extension Outgoing Message 

 
Play Personal Greeting Dial 7222 then 1 = Extension Outgoing Message 
 
Delete Personal Greeting Dial 7223 then 1 = Extension Outgoing Message 
 
Record Company Message Dial 7121 then 1-9 Operator Only 
1-9 (Extension 201)  
 
Play Company Message Dial 7122 then 1-9 Operator Only 
1-9 (Extension 201)  
 
Delete Company Message Dial 7123 then 1-9 Operator Only 
1-9 (Extension 201)   
 
Set Call Forward to  Dial 710 (2-5) then 725, On-hook 
Voicemail (2 = All, 3 = Busy, 4 = No Answer, 5 = Busy/No) 
 
Cancel Call Forward Dial 7100 then On-hook 
To Voicemail  
 
To Listen to your Messages Dial (1) Old/New (2) 723 
 
To Delete your Messages Dial (1) Old/New (2) 724 (Warning: Deletes all Messages!) 
 
To Transfer a Call Direct to  Dial Transfer, 725 and Extension Number, On-hook. 
a Mailbox  
 Note: When using the ‘Mailbox Transfer’ the caller will NOT 

hear the Mailbox’s greeting. 
  
   

Useful Information 
 
For Technical Assistance or to Report a Fault: Call 0870 891 9000 
For Additional User Information on your Equipment: www.overline.com 
For Details or to Order Additional products or Services: Call 0870 891 
9000 
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